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What is SIS (Student Center)?

Student 
Center

Academics

Finances

Personal
Info

➢ Class Search
➢ Add/Drop/Swap

➢ Tuition 
Payment

➢ Update personal 
information including 
address, email, 
contact number etc.



Enter to Student Center...
go to HKUST Portal (http://my.ust.hk) Student can enter SIS 

(Student Center) directly 
from student’s myPortal

page. 



What does it look like?



Student Center: ACADEMICS



Student’s My Academics
Information of Advisor, Transfer Credit, Course 

History and Transcript for student can be viewed 
in My Academics Tab Page.



My Academics - Academic Requirements

You can find the curriculum requirements 
and check whether you have already 
fulfilled them or not (the credits required, 
taken and needed). 

It can be accessed via 
“Academics” pull down menu

Academic Requirements function provides real-time information on students’ study progress against the 
academic requirements of the programs. 



My Academics – What if Function
The What-If Report is a tool that can be used by students to determine how 
changes to their major, minor, or program would affect their course of study. 

It can be accessed via 
“Academics” pull down menu



My Academics – What if Report

Here we go. 

Remember What-If Report is only the 
simulation, it cannot reflect your actual 
academic requirement. 



My Academics – Advisors

Check out your advisor here. 
Click the advisor name for sending email. 



My Academics – Transfer Credit

The Transfer Credit information will be updated 
when the application is approved and verified.



My Academics – Course History



My Academics – Transcript



Student Center: FINANCES



What does it look like ?



Account Inquiry You can view outstanding charges, payment 
related to term fees in Account Inquiry tab 

page.



Student Center: 
PERSONAL INFORMATION



What does it look like ?



Personal Information

You can view or update (where applicable) your 
personal information on various tab pages.



Personal Information –
Addresses / Email Addresses

Address
Remember, “Mail” Address is always used by the University to send 
official correspondence to students.

Email Address
Same as postal address, student can add, change or delete any type of 
email addresses  except “Campus” email address.

Note: The University always uses the Campus account 
(HKUST ITSC network account) for email communication with students.



Participation – Student activities

The Extracurricular Activities are updated by you and 
the information is for reference only.

The Co-curricular Activities is maintained 
by University.



Participation – Academic honors & awards

Your internal Honors and Awards granted by or via 
HKUST are displayed in this section.

You can maintain the 
External Honors and 

Awards in this section. 
The records are for 
information only.



Student Center: OTHER USEFUL LINKS



Update Personal Bank Account

You can maintain your personal bank account by 

pressing the Update Bank Account Link
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Check Your Credit Load



Check Your Credit Load (con’t)



Step 1a: Check pre-enrolled classes

Enroll

My Class Schedule



Step 1b: My class schedule –Calendar View



Shopping Cart – Class Search

Plan

Shopping Cart

Plan

The main method to find classes:  

Class Search



Shopping Cart – Search Results

Click to see more details about 
this section

View all the sections of a class



Shopping Cart – Add Class

Now, you put the class into 
your shopping cart



Plan your schedule –Shopping Cart !

NOTE: Classes in shopping cart 
are NOT yet enrolled, make 
sure you have complete the 

whole enrollment steps!



Step 3: Plan your schedule - Validate

Select the classes in your shopping 
cart and validate to see if you are 

allowed to add them



Plan your schedule - Validate

Validation 
result: 

classes are 
OK to Add



Common error message

Time conflict checking will only be performed at the 

point of actual enrollment process.



Possible outcomes of the validation report

Note What is the meaning? How do I solve the problem?

1 You may add this course during the enrollment 
period.

Note that validation does not mean the seat is 
“reserved” for you. Remember to enroll the 
course(s) during enrollment period.

2 It is a warning message if a UG student tries to 
validate a PG course, or vice versa.

Seek “cross career” approval.

3 You do not have enough credits to take this 
course.

Seek “credit overload” approval or drop some 
electives to make enough credits.

4 Student does not meet the enrollment requisite, 
which may include pre-/co-requisites or other 
conditions (e.g. only for a particular Major).

Seek “requisite waiver” approval.

Note: This error message can also be triggered by 
course exclusion which cannot be waived according 
to university regulations

5 There is a time conflict with another course 
enrolled or in the shopping cart.

Students are not allowed to enroll two classes with 
time conflict. Please select another class.

6 Permission from the instructor is required to 
enroll in this class.

Seek “instructor’s consent” approval.



Request for Class Approval



Seek for class approval

Fill the required information and click “submit”

Email will be sent to you regarding the status for your requests



Enroll Classes -Add

Enroll

Add

Click to enroll into the classes in 

shopping cart



Enroll Classes – Add Result

All successful enrolled courses will take 2 working days to get into Canvas



Class Drop



Enroll Classes - Drop

Enroll

Drop

Select the class you wish to 

drop and proceed



Class Swap



Class Swap
It will happens when : 

Situation 1: 

Retain your enrolled course 

for your intended course 

which is available, so you can 

use swap them concurrently. 

Enrolled FullEnrolled
Seat 

available

Situation 2: 

Retain your enrolled course 

for your intended course 

which is full, so you can wait 

until Course B is available.

If you do not have additional credit for your intended course

Swap with DIFFERENT course Swap within SAME course

Enrolled
Seat 

available

Situation 3: 

L1 is NOT fit your schedule 

and you prefer L2, swap them 

within the same course. 



Enroll Classes – Swap
(Different Course)

 Put the intended swap-in class in 

the shopping cart

 In Enroll - Swap

 Select the class to be swapped-out 

in “Swap This Class”

 Select the class to be swapped-in 

from the shopping cart

 Click “select” and follow the on-

screen instructions



Enroll Classes – Swap (Different Course)

The swapping is successful 



Enroll Classes – Swap
(Within the same course)

 Find the 4 digit class number for 

the intended swap-in class

 In Enroll - Swap

 Select the class to be swapped-out 

in “Swap This Class”

 Enter the class number found in 

step 1 and click “enter” to proceedCopy the class Nbr



Check examination timetable

Enroll

Term Information 



Check examination timetable

View your exam schedule in 
List or Calendar View



View my grades
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What if…
I do not meet the class prerequisite?

I need to enroll a class that needs instructor’s consent? 

I need to apply for credit overload?

Allows you to make special 
requests regarding class enrollment



Seek for class approval

Fill the required information and click “submit”



What if…
The class I wish to enroll is full?

Let’s look at the following example!

Class full, but there is still wait list capacity



Class Full Scenario

You are now in queue position No 1



But……REMEMBER!
Enroll

My Class Schedule

Weekly Calendar View

Wait List classes 
will be shown and 
ORANGE highlight 

indicates class clash!



Check your waitlist position!

 In Enroll – My Class 
Schedule

 Select (tick) “Show 
Waitlisted Classes” and click 
filter

 See “Waitlist Position”



Other useful links in Student Center

You will find useful links to Request for Approval, 
and a user-friendly view for HKUST Class 
Schedule and Quota here.



Class Enroll & Quota

This is a simple enquiry application with a table view 
of classes and primary course information of the 
recent terms. The information is extracted from SIS 
and is normally updated every 15 to 20 minutes.



Student Timetable Planner

This is the system solely for student’s planning of the 
class enrollment. 

Remember this is for planning ONLY, student 
MUST complete the official class enrollment 
procedure in the SIS and the result in SIS is final.



Final Examination Schedule
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Caution!

SIS maintenance hours (7:30-9:30am) 

Avoid clicking the back button on the browser as it will generate an 
error

Adding classes to Shopping Cart does not mean that you have been 
enrolled into that class; click “Finish Enrolling” icon and wait for 

confirmation!

You are strongly advised to resolve all possible conflicts (credit 
load/prerequisites) during the validation period

You will need to self-enroll into the classes that you have obtained the 
instructor/department’s approval



ARO Hotlines



Need to seek help?

You can always refer to SIS Webpage  

http://sis.ust.hk/

OR

Contact  sishelp@ust.hk

http://sis.ust.hk/
https://core.ust.hk/sis

